
The Standard is for people with a disability.

The Standard says people should get support with 
communication.

What is the Accessible Information Standard? 



The Standards says people should get information 
they understand.

The Standard covers health and social care
organisations.

What is the Accessible Information Standard? 



What is the Accessible Information Standard? The Five Steps 

Health professional must take these 5 steps:

1. Identify your needs

2. Write down your needs

3. Flag your needs to make staff aware



4. Share your needs when appropriate

5. Meet your needs

What is the Accessible Information Standard? The Five Steps 


